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STEEL TROUBLESHOOTING GUIDE 

PROBLEM CAUSE CORRECTION 

PLATFORM  
LOWERS SLOW 

1) In winter, it is normal - Can try lower 10 viscosity oil

2) Flow control valve is
closed or adjusted wrong

- Flow control valve is on the block opposite the C30 cartridge valves.  Loosen
nut and turn valve stem counter clockwise.  Retighten nut.

3) Lift arm pins are seized - Lubricate all 12 points.  Check operator’s manual for locations.  Most books
page 21

PLATFORM RAISES 
SLOW 

1) Low current to motor - Charge battery and check for poor ground.

2) Low hydraulic oil - Put platform on ground.  Check oil level. Add new oil to within 1” from top of
tank.

3) Flow control valve is
closed or adjusted wrong

- Flow control valve is on the block opposite the C30 cartridge valves.  Loosen
nut and turn valve stem counter clockwise.  Retighten nut.

4) Suction Filter is plugged - Drain oil from hydraulic tank and check & clean filter

5) Lift arm pins are seized - Lubricate all 12 points.  Check operator’s manual for locations.  Most books
page 21
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